The Path 2 Alignment. Terms and Conditions

INTRO PASS

Available to new students of the studio only.

Can only be purchased once.

Intro passes are to be used within 14 consecutive days from the date of the first class.
Intro offer cannot be shared between the member who originally purchased the class pass
and other members.

The Path 2 Alignment does not offer refunds, suspensions, transfers or extensions of the
Intro Offer.

The Intro Offer cannot be used for workshops.

CASUAL VISITS

Casual Visits may only be used for one class.

The Path 2 Alignment does not offer refunds of Casual Visits.

In the event that you are unable to attend a class that you are booked into please notify The
Path 2 Alignment immediately, no later than 2 hours prior to the scheduled class. Only then
will you be able to utilise the purchased casual visit for another class.

Casual Visits cannot be used for workshops or events.

CASUAL VISIT + COFFEE

Casual Visits + Coffee may only be used for one class and one small coffee with dairy milk.
The coffee is to be redeemed at the Newcastle Food and Flower Markets Café.

The coffee must be redeemed on the same day that the member attends the class.

If the small coffee is to be made using soy or almond milk, an additional $1 fee to cover the
cost of these types of milk will incur.

The Path 2 Alignment is not responsible or liable for the quality or pricing of the coffee made
by the Newcastle Food and Flower Markets. Any issues with this beverage will need to be
directed to the Newcastle Food and Flower Markets.

The Path 2 Alignment does not offer refunds of Casual Visits + Coffee.

In the event that you are unable to attend a class that you are booked into please notify The
Path 2 Alignment immediately, no later than 2 hours prior to the scheduled class. Only then
will you be able to utilise the purchased casual visit for another class and have the coffee on
the date of the rescheduled class.

Casual Visits + Coffee cannot be used for workshops or events.

CASUAL VISIT + TURMERIC LATTE

Casual Visits + Turmeric Latte may only be used for one class and one small turmeric latte
with dairy milk.

The turmeric latte is to be redeemed at the Newcastle Food and Flower Markets Café.

The turmeric latte must be redeemed on the same day that the member attends the class.
If the turmeric latte is to be made using soy or almond milk, an additional $1 fee to cover the
cost of these types of milk will incur.

The Path 2 Alignment is not responsible or liable for the quality or pricing of the turmeric
latte made by the Newcastle Food and Flower Markets. Any issues with this beverage will
need to be directed to the Newcastle Food and Flower Markets.

The Path 2 Alignment does not offer refunds of Casual Visits + Turmeric Latte.

In the event that you are unable to attend a class that you are booked into please notify The
Path 2 Alignment immediately, no later than 2 hours prior to the scheduled class. Only then
will you be able to utilise the purchased casual visit for another class and have the turmeric
latte on the date of the rescheduled class.

Casual Visits + Turmeric Latte cannot be used for workshops or events.
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5 CLASS PASS

5 class passes are to be used within 1 month from the date of the first class.

Passes cannot be shared between the member who originally purchased the class pass and
other members.

The Path 2 Alignment does not offer refunds, transfers or suspensions of 5 class passes.

Extensions may only be given once in special circumstances in the case of illness, or injury.
This is at the discretion and permission of The Path 2 Alignment only.

If you do not attend a booked session or cancel within 2 hours of the respective class start
time, your class will be deducted from your pass.

The 5 class pass cannot be used for workshops or events.
The 5 class pass is not redeemable for cash.

Unused classes cannot roll over after the class pass has expired.

10 CLASS PASS

10 class passes are to be used within 3 months from the date of the first class.

Passes cannot be shared between the member who originally purchased the class pass and
other members.

The Path 2 Alignment does not offer refunds, transfers or suspensions of 10 class passes.

Extensions may only be given once in special circumstances in the case of illness, or injury.
This is at the discretion and permission of The Path 2 Alignment only.

If you do not attend a booked session or cancel within 2 hours of the respective class start
time, your class will be deducted from your pass.

The 10 class pass cannot be used for workshops or events.
The 10 class pass is not redeemable for cash.

Unused classes cannot roll over after the class pass has expired.

20 CLASS PASS

20 class passes are to be used within 6 months from the date of the first class.

Passes cannot be shared between the member who originally purchased the class pass and
other members.

The Path 2 Alignment does not offer refunds, transfers or suspensions of 20 class passes.

Extensions may only be given once in special circumstances in the case of illness, or injury.
This is at the discretion and permission of The Path 2 Alignment only.

If you do not attend a booked session or cancel within 2 hours of the respective class start
time, your class will be deducted from your pass.

The 20 class pass cannot be used for workshops or events.
The 20 class pass is not redeemable for cash.

Unused classes cannot roll over after the class pass has expired.
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1 MONTH UNLIMITED PASS

1 month unlimited passes are to be used within 1 month from the date of the first class.
Passes cannot be shared between the member who originally purchased the class pass and
other members.

The Path 2 Alignment does not offer refunds, transfers or extensions of 1 month unlimited
passes.

Suspension may only be given once in special circumstances in the case of illness, or injury.
This is at the discretion and permission of The Path 2 Alignment only.

The 1 month unlimited pass cannot be used for workshops and events.

The 1 month unlimited pass is not redeemable for cash.

2 MONTH UNLIMITED PASS

2 month unlimited passes are to be used within 2 months from the date of the first class.
Passes cannot be shared between the member who originally purchased the class pass and
other members.

The Path 2 Alignment does not offer refunds, transfers or extensions of 2 month unlimited
passes.

Suspension may only be given once in special circumstances in the case of illness, or injury.
This is at the discretion and permission of The Path 2 Alignment only

The 2 month unlimited pass cannot be used for workshops and events.

The 2 month unlimited pass is not redeemable for cash.

3 MONTH UNLIMITED PASS

3 month unlimited passes are to be used within 3 months from the date of the first class.
Passes cannot be shared between the member who originally purchased the class pass and
other members.

The Path 2 Alignment does not offer refunds, transfers or extensions of 3 month unlimited
passes.

Suspension may only be given once in special circumstances in the case of illness, or injury.
This is at the discretion and permission of The Path 2 Alignment only

The 3 month unlimited pass cannot be used for workshops and events.

The 3 month unlimited pass is not redeemable for cash.

CONCESSION PRICES

In order to purchase a casual visit, class pass or unlimited pass at concession price a valid
concession card must be shown in person for proof of purchase.

If valid concession card is not able to be shown, the concession price cannot be honoured,
and the member will need to pay the full price for the respective item.

Concession cards will be checked for their validity every 6 — 12 months.

CANCELLATION POLICY

We wish to ensure that every member has equal opportunity to attend a class. Classes will
be capped at 20 members, and classes can fill up quite quickly. Therefore, it is crucial to
ensure if you cannot attend a class to cancel or reschedule your booking as soon as possible
- no later than 2 hours prior to the start of a class.
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e A S$10 no-show fee may incur for repeated no shows.

e Class Pass Holders: If you do not attend a booked session or cancel within 2 hours of the
respective class start time, your class will be deducted from your pass.

e Casual Visit: In the event that you are unable to attend a class that you are booked into and
have already paid for, please notify The Path 2 Alignment immediately, no later than 2 hours

prior to the scheduled class. Only then will you be able to utilise the purchased casual visit
for another class.

CLASSES
e All classes within the specified timetable are subject to change or cancellation.

e Inthe case that this occurs, The Path 2 Alignment is not liable for compensation of these
changes.

PRICES
e The Path 2 Alignment reserves the right to increase prices at any time.
e Reduced prices are only available during the specified sales period.

e The Path 2 Alignment reserves the right to pass on any additional bank or transaction fees
involved in failed transactions, or refunds, back to the member.



